Today I replaced the exhaust manifold. And guess what I found, the
water Teak that was supposedly a bad radiator cap was really a cracked
block. The crack runs horizontally between two soft plugs hidden from view
by the intake and exhaust manifolds. While working on the engine I noticed
that the valve cover bolt on the rear of the valve cover, next to the S
firewall was cross threaded and only in about two threads. 1 realize that .
this is an extremely hard bolt to get to, the fact that the valve cover
won’t come off without moving the engine makes it even more difficult, but
that is why I chose to have "experienced® AMC mechanics work on it

Before you assume I haven’t Kept anti—freeze in it, I own 4 other
cars, do a1l of my own maintainence work, own an anti-freeze tester and
keep the freeze point at at least 20 degrees below zero (the coldest it has
been in the ten years we have lived in Oregon was 4 degrees in January of
1979>. 1 am quite sure this crack has been there for a long time.

1 will admit that the Eagle is a great concept, and the car runs great
when there is snow or jce on the ground. But for a car that has not been
off-roaded, or abused we have had more than our share of problems than
deserved for only 67,000 miles. One of my other cars is a 1920 Ford station
wagon we bought new in 1970, it currently has 187,000 miles on it; the
engine has never been opened up, it leaks a 1ittle from the automatic, but
much, much less than the Eagle.

My complaints about the dealer could go on, 1ike the rattle in the
door they couldn’t find, I finally got so fed up with it I removed the door
panel and found a 4’ diameter piece of sheet metal laving in the bottom of
the door. But according to Lilligard’s there was nothing wrong.

1t seems tome if AMC is going to stay in business they must satisfy
their customers, but the way your dealers are going about it is not getting
the job done. I don’t mind paying a fair price for a job well done, but I N
have never felt your mechanics Know what they are doing.

I have only one request: What, if anything, will AMC do to help me
with the cracked block? 1 realize the car is well out of warranty, but I am
sure that the crack was there long before the warranty ran out. I am also
aware that many times a car is covered by "hidden waranties®. are there any
such programs to help out in a situation like this?

Respectfully

' ;r\jml’r‘z

John L. Sailors
1876 NE Thomas
Hillsboro, OR 97124
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620 Second Street
Boone, Iowa 50036

February 7, 1983

American Motors Sales Corporation
Owner Relations Department

14250 Plymouth Road

Detroit, Michigen 45232

Dear Sir,

On December 18, 1979 I purchased a 1980 Eagle, VIN # A0C365C181965.
The dealer involved was Edwards Lincoln-Mercury-AMC, Inc, of
Council Bluffs, Iowa. The dealership was most helpful in all the
problems that I had with this car, Now howeverthe dealership has
closed and my problems are still continuing. One positive note about
th!isicu' is that it truely is a fine road car that I have enjoyed
driving.

But alas, now comes my lorig tale of woe that has motivated this
letter. As I write this please remember that I am a layman and the
terms may not be “correct®. The initial problems started a few miles
after I drove off the lot, ‘There was no heat, the front wheel assembly
made a rather strange noise,{my car was in the dealer's shop for &
month for this problem) windows were out of the tracks, doors out of
alignment, air conditioning problems,cruise control problems, fog
lamps failed, the trailer package wiring was never hocked up, the
valve cover leskes olil all over the engine and causes billows of
smoke, the trunk leaks and the tires(not yourfault) are terrible.

So armed with myfaith in AMC and my 36 month/36,000 mile Service
Secrity Plan I went to get these problems repaired. Many of them were
fixed under the"adjustment/breaking in phase® during the initial
12,000 mile/12 month pertod. Your 36 momth/36,000 mile plan now
is really a 24,000/2% month “deal® is it not?

So after the problems repeated themselves I decided that I would
really be secure with your plan of Service security. This has proven
to be false. The Ron Willey Dealership of Nevada, Iowa (nearest one)
sells and servi~es AMC. I told them my problems and they forged ahead
+0 help with my problems, While my car was being taken apart the Service
Securéty plan was discovered to be rather unsecure. Ron who really is
2 nice fellow said that he would investigate. es.ceeee

Gentlemen, I am outraged! My problems are still with me and:I
feel that it is your responsibility to repair the heat, terrible oil
leak, and the reoccuring problems that have never been resolved.

I was told that this may cost several hundred dollors and that
it 74 be at my expense. I refused to take that gamble. They put
my cur together and I paid the bill,

I rop2 that the friendly folks at AMC will review this problem and
offer ucue solution that would be acceptable to all parties concerned.

0 stically yours [~

Daniel B. Bagle 90
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7 East Market Street
Burgettstown, Pu.

1s021
May 25, 1963

President of American Motars -
American Motars Corporation ’
1L250 Flymouth Rd.

Detriot Michigan L8232

Dear Sir:

I am writing to you concerning my repeated atiempts to heave my 1981
Eagle repaired, I purchased the car in August of ISB1 at "McDomald AMZ,"
HcDonald, Pa. I had no trouble with service therer” They mide several
altempts 0 fix the oil leak from July of 1982 to the time their dealership
durned down, In fact; I Bad an appoiftment to have the oil leak repaired
the day after the fire. I didn't know where to take the car for warranty
repairs of the leak after that; so I wrote to the Zone Manager and I am
enclosing & copy of the letter I received from them.

appointment with the sales representative for February 28th, ath Vasko's
in Canonsburg, Pa. T was instructed to call Vasko's a few days ahead of
time which I did. When I called—-Vasko's knew nothing about a service
representative coming to their dealershipjcould I call back the next day.
The next day they told me to be there at 9330am or the 28th. When I got
there~—no representative showed up, so Vasko's called the Warrendals office
and was Told the representative ‘couldn't make it that day to look at the
car but for them (Vasko's) to lock at it and fix it. They replaced the valve
head cover and said it was fixed. It leaked that day when I got home--the
next day I called and they said to wait a couple weeks because it might be
old oil. T was then hospitalized for two weeks so I wasn't able to get the
car back to Vasko's until April 18th. That day they replaced the oil pan
and seal and said it was fixed. It leaked that day when I got horme and
everyday since. I took the car back today and when I went to pick it up,
Vasko's told me that the Warrendale office refused to cover the

under warranty because they slready paid to repair two leaks and wouldn't
pay for the third, I say yon didn't pay to fix two leaks, you paid for

two attempts t> fix the same leak. The amount of oil that leaked from

my car has not varied at amytime since they started to repair it. In
other words, the leak was never fixed the first time.

Today I was charged $81.62 for repairs for a leak that I had since
July of 1582, I have made three trips to my original deaiership "McDonald
AMC*——which burned down and three trips to Vasko's a distance of L0 miles
roundtrip, lost a days work to meet a service represetitetive who didn’t show,
Al1 I want from you is my881.62 and my repairs covered under warranty until
I the leak is fixed. %
)

>
; %

H
l On receipt of this letter, I called Mr, Bezeredi and received an
H
F
H



Imkﬁwtmmnerkﬂ;ﬁmwwmdthgzmhdn_
copy of the Serwvice Record for the car. I don't have a copy because the
"¥cDonald AMC® burned dowvn. Any repairs I had done, I merely signed that
they were completed.

If you wish to spesk to me about this matter, you can reach me at
the adove address or at 112-947-5105 after L:00pm anyday.

Thank you,
Wary Warganct. Fandll
Mary Margeset Parulld

1961 American Eagle Kamback L cylinder 1-ACBRS505BK205522
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Zone Desler $42-2881

Make of car; 1980 AXC Spirit DL, 2dr Lifrback
Venicle ID SADALISC291555

2one ozcer AT

Originally purchased: sh=rizan Amherst Notor Sales, Inc
3900 Sheridsn Drive
Sutfalo, Mew York 14226

Service since 3/86: Holiday Olds
4311 Transit Roed
wiltiseaville, New York 16221
TI6-631-8250 (Service 631-3500)

Zone Desler Code  unknown

Cnrtl Maneger  Jack Ueliand

Ass't Service Manager  Tom Fischer

Service Uriters  Kathy Plavijanich  Date Serviced 00/08/86
Renee Miziol Date serviced (5/12/86

*Both service writers repreventing the “Green Teas™

“Car 1osing power White in sotion perfodically. Checked with local gas
station; 02/08/85..hac gas filter replaced. C/21/85..tunewp; repiaced
pc valve, plugs.

Perforance not {eproved. Made an sppofntaent with AM for Diagnmetc

test O3/04/86, results: {dle mixture 00 rich, check fust filter {pusp),
repeir oil lesk,

Performence getting worse; mede an apcointeent with Noliday Olds C5/08/86

to have & 17-point check done (card recefved in the meil good until 03/15/86).
oft change-recuested they check to see why the ofl wes Lesking and told

then about the Loss of power shile driving. Also thers ws o rattle under
the car.  And 30 my trouble began..

Appointaent for 8:00 s.m. 03/08/85..had o wait for the csr. Approximately
10:00 a.m. 1 wes told by Kathy Plavijenich that her tess fousd the ofl lesk to be
causad by the velve gesket needing to be repleced. That the iseking of ofl

wes 8130 the cause of Sy car losing power..the ofl wes clogsing the engine.
Also the plpe from the miffler to converter nesds to be replaced becsuse it

hes rotted out due to wesr. | ssked if there was sny probless with the

fusl filter or pusp as 1 was told by AMA.  Kathy's reply..No, those tests

sre not alweys 100X trus. “Thay do their own chesks when thers is a probles.”
These probless could be remedied now and By car should be ready by 12:00-12:30.
1 gave them the ok, heving put my confidence in the swchanics.

Atter baing therw from 3:00 a.a.~1:00 p.;. I left thinking sll wes well.
Was it my imagination?? Is that s different rattle under @y car?? WVhy is
the ear Losing power STILL a8 1 drive home?72111

Called Nolidey Olds on Tussdey 03/11/86, having noticed ofl STILL lesking
car tosing power STILL and & XEW rattle Under the car. Spoke to Rense Wizfol

TERVICE:




at Holicay Otds complaining about all the work done on Saturday (obviously
mproperly) and that I don't understand what [ had paid the S202.82 for?
Another sppointment ues set up for Wecnesday 03/12/85 3o they can check out
The car AGAIK now thinking the problem might be in the carbueratar. 1
Gecided to drop the car off st 8:00 a.m. (not being able to take time off
from my job) end pick It W atter work 25:00 p.m...givirg thea, so 1 thought
ample time to find and repair sny FURTHER probless. usiting for a catl sround
luch time as promised by Renee #iziol..no call case 30 1 called at 1:00 p.u.
Renee told me the mechanic (Jimzy) wes still working on my car and was not
sure of the problea st this time and since he was also going to luch thet
she would get back to me. Kaving then received a call from her at approximately
2:00 p.m. it was decided that the carbusrator needed to be rebuilt. The
mixture fs running too rich Ces fndicatsd on the A Diagnostic test that
they santed no part of) due to & build wp of fuel. This Job will take
spproximately 3, 3-7/2 hours and slso the valve gasket needs to be replaced
AGAIN which will take snother hour. She noted that the valve cover uas
tightened too mch causing the patkez to be cemaged..thus my oft lesk. The
exhaust pipe was not sligned end fastened properly caus(ng the rattle under
the car. In other words ALL the work I sat through on Saturday (3/08/86.
labor charge of $141.95 ues for NOTHING!! Everything had to be redone on
o5/12/86.

Sumary of charpes from Holidsy Olds;
/0MBs  Labor %195
Parts 4135
ot 450
15.02
202.82 Car {n ot 8:00 6. out T 1:00 pom.

10400
ns
.25
126,99 Car §n ot 8:00 a.m.  out at 10:15 p.a.

03713726, JCar performing better but now the muffler {s about to falt off. Also
noticed saoke coming from a pipe under the driver's sest, (The pipe fnstatled by
Noliday Olds, That evening I called Nolidey Olds and apoke to Kathy Plavijenich
complasning AGAIN about all the work done, of should 1 say ¥OT done. 1 asked if
1 could bring the car fn and have the mutfler restteched to the pipe they

KEEDED to replace..at no charge of courss. Ner reply wes I should come n
/14786 at 4:3D with my two recripts and it the problem is because of comething
they did..there will be 10 char-.s..otheruise they will make any necessary repeirs
at of course sdditionel costs to me.

03/14/86. .Catled Wolidey Olde et 10:00 s.m. requesting to spesk to the Service
Manager. Having explained ALL the work done and my dissatisfaction with the
the service I had received,  demanded they #1x vhatever they did not comnect
Properly when they replaced the Pipe to the suffier. 1 ws told by Tom Fischer
20 bring the car In on my Lunch hour and they wauld put the car on the Lift and
see whot the problem I and meke sny necyssary repeirs. 1 asked {f he wes sure
this could be done In en hour's time or J would tske the sfterncon off..not
wanting to Jepordize my job. Ne said no problem..being the car in on your lunch




v
Judith Lynn Krafchek

hour at 12:00 and we*(l take @ look.

After standing there for 30 minutes Toa Fischer, Ass*t Service Naneger, took

»e back to show me the problems while my car was still on the lift. ke fndicated
that the plo they replaced wes not fitting properly In my old muffler and I would
have to get € new one. 1 told him that there §sn't anything wrong with my
suffler and the problem seass 0 be with the pipe THEY replaced. The only thing
they might try {s to heat the pipe and pound it down In #n ettespt to force it

1o fit the muffler. Nayos {f the right part wes {netatled this would not have
2 be done.  This wes Problem M1,

Frobles £2...1 vas told 1 have an cfl lesk. I can't believe §T7211 Thates
sty 1 brought the car in on T5/08/85. there s the ofl coming from and why
hasn’t {t been repaired on my tvo previcus trips? The only wes to tell amything
15 0 set 1P another appotntment and they would have to check 1T out. NOW MANY
TINES WUST T GO THROUGH THISTZY

1t sees §f you want 20 be & mechanic at Nolfday s there 15 NO EXPERIENCE
NECESSARY and 1 {s strictly on the Job training on the customer's car, at the
the custoser's expense and §f they're lucky they will sazisfy the customer'e
nweeds..1f not, Just schecule another appointmnt and they will try again.

Salng qulte e up with the service at Koliday Olds and still Lesking oft, I
vent alsevhere To have my car serviced. Attached fs a bilL from Cutrone's

AUto Repafr Service Totalling S130.59. As you can ses from the receipt, they
needed to replace the entire valve cowir and gasket with sealer, The old valve
cover which I have is daceged by «231 looks like someone pounding on it with a
hatmer or 808ething..possibly > meke 12 117 The idle also had to be resdjusted
88 it sas NOT afler the carburator rpeirs,

As » result of sll this sggravation I feel it only fair that I be refstursed
The outside DILL of 72,59 and at least 50X of the lebor not cone st the dester,

Sincerely

1058 Lovejoy Street
Buffalo, ew York 14206
T16-895-2536

qb@““
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Donna Infantino / American Motors JANSD 984 Page.l

What is one of the) It is something that people have
simplest and most done since the begimming of time]
effective forms Consumers use -this valuable and
of advertising? viable tool to spread the word
about the pros and cons of a

product., .

right now? and powerful forms of adv J
And today, the consumer's voice
can be broadcast even further
through the MEDIA.

Can it be what Yes, talking, WORD OF MOUTH is'w
we are doing still one of the most effective

—

g Donna Infantino
34 Sachem Road
Stony Creek, CT 06405
P . (203) k81-513%
dl& ?é)(v V January 20, 1984
vy P
i /

W. P, Tippett, Chairmas:
American Motors Corporation
14250 Plymouth Road
Detroit, Michigan 48232

Dear Mr. Tippett:

It is only fair that a consumer first inform the manufacturer
when one of their products falls far below acceptable standards
and allow the manufacturer to respond, before taking other
measures to rectify the situation. Please keep this statement
and the message related in the cartoon in mind while reading
+the following account.

A%t one time I considered American Motors vehicles to have a
good reliadbility and high integrity record. I have owned two
American Ramblers in the past that operated quite efficiently.
And, the service at Al Mac Motors of Branford, Comne.ticut was
good. For these reasons, I felt that buying a new AMC vehicle
would de a sound investment. Unfortunately, it was one of the
biggest mistakes I could have made, I have been paying for it
ever since in dollars, time and aggravation!

%
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Domna Infantino / American Motors Corporation Page 2

{

On September 18, 1979, I purchased 2 1980 American Motors
Spirit DL, two-door liftback with automatic transmission.
During the first 5000 miles in cold, damp or rainy weather,
the car would stall at slow speeds (5 m.p.h. to 25 m.p.h.)
and upon stopping. This condition was reported to Al Mac
Motors when it was brought in for the first maintenance check
at 4,907 miles. At that time the mechanic wiped off the
distributor cap {Invoice R11152). Subsequently, the car mal-
functioned in this respect intermittently.

On August 19, 1982, I brought my car in for the 22,500 mile
maintenance check. I reported that there was oil all over the
engine. To remedy this, the mechanic torqued down the dome
eover, I also indicated that the area around the tail light
was starting to rust. I told Al Maculaitis {owner of Al Mac
tors) that I thought that this condition to be unusual since
the car was only two years old. He said that it wasn't unusuzl.
To remedy the rust condition, the spots were touched up. I
stated that just touching up the spots on the surface without
sanding the areas first would not take care of the problem
and that the rust would eat through the paint. He said that
the touch up would take care of it. At the presert time rust
has eaten through the lower portion of the right tail light
and has s”arted eating through the lower portion of the left
tail light (35,387 miles; three years old). (Invoice R14?789)

In retrospect, these were the least of my prodblems. On
January 11, 1983 (26,37% miles), I brought my car into Al Mac
Moters because it was running very roughly and bucking. It was
stalling while being warmed up, while running at speeds between
10 m.p.h. and 35 m.p.h. and at every stop. To prevent it from
stalling I had to brake with my left foot and keep the engine
reving a bit with my right foot. I instructed Wayne Maculaitis
to do everythirg necessary te remedy the problem in order to
have my car operate properly.

Upon inspection, the mechanic found that the oil level was
bordering on empty (at 23,0721 miles a complete oil change was
done - Invoice R14789) ~ The PCV valve had become clogged
causing oil to be pumped into the carburator. The mechanic
also discovered that torquing down the dome cover had not
remedied oil leaking onto the engine. At this time the head
cover gasket was replaced (Invoice R15633)

Xindly refer to ITEM I - REPCRT TO MOTOR VEHICLES DEPARTMENT
OF CONNECTICUT

%,
)
%




Donna Infantino / American Motors Corporation Page 3

ITEM I: REPORT TO MOTOR VEHICLES DEPARIMENT OF CONNECTICIT

Complainant: Donna Infantino March 8, 1383
Repair Shop: Al Mac Motors, Inc.

COMPLAINT SUMMARY:

1/11/83 - brought car into Al Mac Motors because of problem
outlined under Section C - Repairs (Refer to ITEN II)

problem diagnosed - a clogged PCV valve was pumping
oil into carburator. A new PCV valve and filters
were replaced (Invoice R15633)

Subsequent visit to Al Mac Motors, Inc. ({about 1% weeks later)

car still stalling intermittently when I would slow down or come
to a stop and was running a little roughly even after car was
warmed up sufficiently.

Wayne Maculaitis and mechanic diagnosed the problem as the
choke sticking. He (mechanic) sprayed the choke with 2 cleaner
and I was told that that should remedy the problem.

Third visit to Al Mac Motors, Inc. - approximately 13 to 2 weeks
ter second visit

same pr:blem still existing. Wayne Maculaitis and mechanic
thought that by adjustiny the idle that the problem should be
rectified.

2/28/83 - Fourth visit to Al Mac Motors, Inc.

car not only still stalling intermittently, dut stalling while
warming up., original problem that existed prior to January 11.
1983, supposedly remedied on 1/11/83 and/or on subsequent visits,
still existed.

brought car in; wrote a note in detail describing the problem and
outlined all visits to Al Mac Motors, Inc. and stated that since
this very same problem that existed when I brought the car in
on 1/11/83 was not remedied then nor after two subsequent visits,
I did not expect to be charged and would not pay to have the
problem remedied on this visit.
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ITEM I. REPORT TO MOTOR VEHICLES DEPARTMENT OF CONNECTICUT -
Page 2

Complaint Summary cont‘d,

When I called to get my car (talked to Fred, a mechanic at Al
Mac Motors), I was told that a minor tune-up was done. ihen I
reiterated my position, I was told that this work had not been
authorized on any previous visits and that since this was addi-
‘tional work, they would have to charge me, I explained that
specific authorizaticn was given by me to remedy the problem
(1/11/83), that it had in fact not been remedied at that time
nor on two subsequent visits, and that on this, my fourth
visit, I made a written statement to them that I wanted the
problem corrected and that I would not pay for whatever had to
be done. I further stated that I had lost many valuable nours
and had been thoroughly inconvenienced by this whole matter.

Because our conversation was becoming a round-robin affair, I
asked to speak to the owner, Al Maculaitis. I was connected
to Wayne Maculaitis. After covering the same ground with
Wayne Maculaitis and after firmly stating that I had no inten-
tions of paying the bill, he retorted, "Well, if you feel that
way!" I said thank-you and we hung up.

I went to the service desk to ask for a copy of the bill for my
records. I first talked to Fred. He had not been briefed

as to the outcom¢ of Wayne's and my conversation and so expected
that I would be paying the bill, He again argued his position.
After stating that I refused to go cver the whole thing again,

I asked %o speak to Al Maculaitis. Fred called Wayne to the
desk. After again having to state that I refused to pay and
again requesting a copy of the bill, Wayne stated that since

I refused to pay, he refused to give me the dill. He further
stated that since no work was done on the car, there was no
bill (This was not true because Fred had shown me the bill

upon entering the garage; it indicated that a minor tune-up had
been done at a cost of around $25,00 to $30.00).

March 3, 1683 - Complainant calls Al Maculaitis

In response to my asking if he was aware of the problem at hand,
Al Maculaitis stated that he was. He said that only certain
repairs were done on my car in January (Invoice R15633) because
I always complained about having to spend money and that I was
always giving them problems. He maintained that the car
probably needed a xajor tune-up and that since I had never &
(2
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ITEM I. REPORT TO MOTOR VEHICIES DEPARTMENT COF CONNECTICUT
Page 3

Complaint Summary cont'd.

authorized one, it wasn't done. I told him that I had specifical-
1y stated to Waynme (Maculaitis) that I wanted any necessary re-
pairs to be done in order that my car run properly (1/11/83).

Al Maculaitis then stated that he had written off the bill, that
he didn't need my money and so what was the problem. I told him
that the car was still not operating properly and that the same
problem still existed. He reiterated that the car probably
needed a major tune-up. I again stated that anything that the
car needed in service and/or repairs was authorized by me on
January 11, 1983, I further stated that the repairs should have
been done then or at least suggested to me during the two sub-
sequent visits (subsequent visit #1 - choke sprayed with a
cleaner: subsequent visit #2 - idle adjusted) and that I was

not going to put out one more dime into something that should
have been remedied before now. At that point he remarked that
the problem was my attitude. I.informed him that my only re-
course was to contact the Motor Vehicle Department. He countered
with, "See, it's your attitude.”
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On April 15, 1983, in response to my complaint, Inspector Hatch
of the Connecticut Motor Vehicles Department told me that since
Al Mac Motors had attempted to remedy the prodblem for the least
amount of expense and that since the PCV valve was not defective,
they were not at fault. He further stated that he would again
call Al Mac Motors to see if they were willing to bring in a
manufacturer’'s representative to inspect the vehicle.

Inspector Hatch called back and asked me if I had tried using
dry gas with a full tank of gas. I told him that I had been
using dry gas with a full tank of super unleaded gas on a regu-
lar basis even though Wayne's instructions were only to use dry
gas (1/11/83)

At that point in the conversation, he gave me the name of 2
factory representative (Frank Quinn, Elmsford, New York) and
suggested that I call Al Mac Motors and meke an appointment
with them to have the car inspected by the representative. I
stated that I would have no further dealings with Al Maculaitis
or Al Mac Motors. Inspector Hatch said that there was nothing
more that he could do, that he'd have to close my case and that
should I have any further problems my case would be on file
{Case #1029-83; telephone number 203 566-2433).

Subsequently, Al Maculaitis called my father and informed him
that the Motor Vehicles Department could find nothing wrong
with the car. When my father confronted him with the fact that
the car was still not operating properly, Mr. Maculaitis stated
that my car had never had a tune-up. My father argued the point
as I had done but ‘to no avail,

Having reached the point of exasperation, I continued to drive
the car as it was. Although it still was not running properly,
it did not exhibit the malfunction to the extent that it had
from January until the March visit at which time the minor
tune-up was done.

On July 13, 1983, I brought my car to Branford Exxon. It had
again reached the degree of malfunction present in January, 1983.
In addition, a new condition surfaced just prior to the July 13th
visit, ZLiquid was leaking from the heater area onto the passen-
ger side floor. To remedy the stalling, bucking and rough rid-
ing condition, a major tune-up was done, That seemed to remedy
the problem (Invoice #709). The mechanic informed me that an
AMC dealer would have to replace the heater core.

On September 17, 1983, I again brought my car to Branford Exxon.
From my last visit on Taly 13, 1983 (32,000 miles) to this visit
{34,000 miles) my car used two quarts of oil, The same prodlems
(and to the same degree) that existed in January, 1983, were re-
curring. To remedy the condition, an oil sender unit was re-
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placed. The car ran better but it would still stall and run
roughly in cold, damp and rainy weather.

On October 17, 1983, I brought my car into AMC Falvey's Car
Sales in New London, Comnecticut. A loud clanking sound
occurred as I started my car. Immediately upon hearing the
noise I turned off the ignition. I telephoned Falvey's to
find out if driving the car in this condition to their garage
would cause irreparable damage and if my safety would be in
jeopardy. Upon their advice I walked to their sister company
Ocean Avenue, New London) and had one of the mechanics check
the car., I was advised to drive slowly to Falveys Car Sales
(10 minutes away)

Upon examination of the problem, the mechanic found that two (2)
push rods had broken. He advised me that in addition to re-
placing the rods, I should have the rocker arms replaced
{Invoice R123%1)

On November 30, 1983, another noise developed. I took the car
into the Branford Exxon Station. The mechanic examined the
condition and determined that a connecting rod was going. He ad-
vised me to sell the car. I asked him if this was an unusual
condition, given the age and mileage of the car (3 years; 36,301
miles). ¥e stated that it was an unusual condition.

Even had I decided to sell the car, which in all good conscience
I would not do, the decision was made for me. On December 9,
1983, the connecting rod broke.

To reiterate, from the first 5000 miles to the time that the
connecting rod dbroke, the car stalled, bucked and ran roughly
in cold, damp, or rainy weather varying only in degree.

I am sure that you will agree that the reliability record of
this 1980 American Motors Spirit is extremely poor. And, that
the service accorded me by Al Maculaitis of Al Mac Motors was
extremely inefficient, let alone that his manner was totally
unprofessional.

My experience with this vehicle has been thoroughly exasperating.
Not only was my safety in jeopardy at times, but the safety of
my passengers as well. For these reasons and for the time,
energy and money expended in attempts to have a vehicle on

which I could depend, I want American Motors to purchase my

car for the original purchase price of $5,602.25 ($5503.75 plus
rust preventative and undercoating $98.50)
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I have sent letters and copies of this report to Comnecticut
Attorney General Joseph Lieberman; Connecticut Congressman
Bruce Morrison; Ralph Nader. Consumer Advocate; Mary Heslin,
Department of Consumer Protection, Mike Boguslowski, Consumer
Advocate - Action News 8, WENH-TV: Office of Consumer Affairs,
Washington, D.C.. the National Highway Traffic Safety Adminis-
tration; Rhoda H. Karpatkin, Executive Director, Consumers
Union of U.S., Inc.. Paulette Hotton, President, Better Business
Bureau and Richard D. Meek, EVP, Connecticut Automotive Trade
Association. If I do not receive a satisfactory response by
February 20, 1983, I shall put into effect any action necessary
to have this matter rectified.

Sincerely,

Donna Infantine

Enclosures: ITEM II - COMPLAINT AGAINST MOTOR VEHICLE SALES
OR SERVICE BUSINESS FIRM (Pages 1 and 2)

ITEM LII - Itemized list of invoices, dates,
leage and costs

ITEM IV - Auto Repair Shops; names, addresses and
telephone numbere

Copies of invoices - No. 7177. .9128, R11l52,
No. 38340, R12833, R14789,
R15633, Asutosense - computer
vehicle rewort, No. 709,
No. 19437k, No. 45729, and
R12343

cc:  Attorney General Joseph Lieberman
Congressman Bruce Morrison
Ralph Nader, Consumer Advocate
Mary Heslin, Department of Consumer Protection
Mike Boguslowski, Consumer Advocate - Action News 8, WINH-TV
0ffice of Consumer Affairs, Wastington, D.C.
National Highway Traffic Safety Administration )
Rhoda H. Karpatkin, Executive Director, Consumers Union
Paulette Hotton, President, Better Business Bureiu o
Richard D, Meek, EVP, Connecticut Automotive Trade Association
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DEAR MR. PRESIDENT mc/[l.uf
i

W 75 B9
k\ﬁ/&\’ w e i E-/i-%3

I PURCHASED ONT OF YOUR AMC SPIRITS MAY 24,

R 1962 AMD IAVE BIEN
PLASUED WITH PROBLEMS WITH IT ALNOST FRON

THE VERY FIRST DAY,

I WILL TRY AND LIST THE PROBLENS AND SEND YOU A PHOTOSTATIC COPY
OF ALL RECEIPTS I HAVE ON HAND,

PLEZASE LET

KNOW IF THESE AREN'T THE PROSLENS A USZD CAR
NTZRSe

I NEED SCME SCRT OF SATISPACTION GIVEY TO ME AMD KNOW I CANYT
EXPSCT TO GET IT AT THE LOCAL DEALZR AS THEY COMZ JUST SHORT OF
REFUSING A LOAN CAR WHEN MY CAR IS IF FOR RZPAIRS.

.G}iISSS CAN'T BE ¥ZT TNEY SHOULL 2E DELETED PROM YOUR WARRANTY,

595 MILES: ', PAINT HAD TO BE TOUCHZD UPI'ON HOOD WHIRT
POSSIBLZ BATTERY ACLD HAD BEZN SPILLID AND WENT UNMNOTZCED
ACCORDIMT TO SIRVICS MANAGEIR AT THAT TIMC.

R.Z.‘:GI?:E WiS ALSO DIESZILING.

3,876 MILES: AVALVE COVIR GASKET HAD T0 BZ REPLACED,
& (ENSINS DISSELING AGATIN.

4,772 BILES: [, DIFFERENTIAL LEAX,
R« SHOCK AZSOR3ERS REPLACED O HATCH. .
3+ TRANSEISSION LINKAGE HAD TO BE ADJUSTED.
4. WINGOWS RATTLED. ;
5.ENERSINCY SRAKE H:NDLE WAS STICKSIG.
G ENSINE DIESELING AGAIN.

CYAIN OOR
§38¢ MILES: [ EXHAUST LEAK. 3 MASTER
2, TRRNSKISSTON HousTig reaxgws. AL CACE D 1N

% eTcH,
3,152 KILES /. WATER LEAK IN BACK WINDOY, 19
“GIVING POOR GAS NILEAGE.

3. SCRAPING NOISE IN RIGHT smi:\ W:‘ qu,‘f
—_— %

THE PIRST WEZK I OWNED MY AYC I HEARD THIS NOI™T WHICH SOLNDZD
LIKZ A FEAT TIRZA#D AND IT TURNED OUT 7O BE 4 WHESLS WITH LOGSE
LUG MUTS WHICH WAS BLAMED ONTO THIEVES BY THE ALAMO AKC PSOFLE.

EY THEORY IS THAT THE LUS NUZS WERZ LEFT UNSECURE WHEN I
PUKCHASED THE CAR AND IN THE DEAL THEZY EXCHANGED 4 SPORTY RINS
FOR 4 CHEAPER RIMS.

I AM VERY DISKRPOINTED IN THIS VEHIGLE AND AS A FORMER ((‘0
FORZIGN AUT® ~WNIR AND A SXT7SFIED ONE I WILL BE WAXTING POR-po
YOUR COVRTEOUS RIPLY. SETYR You

Y

TRTIT

n
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guNTE SERVILZD

March 17, 1983

american lMotors Corp.
14250 Plymouth Road
Detroit, Michigan 48232

Attn: Owner Relations
Dear Sirs

I puzchased a 1982 AMC Spirit on April 29, 1982 and
have had problems since that day. I was azsured by the
salesman (Jerzy Violfson) and the Dealer (liorthview iotors
Inc.), that they would tale care of any complaints. I hove
found out that this is not true or else they discriminate
because I an a woman alone.

I have been driving for over 35 years and I can tell
when my car does not perform as it should. One week after
I picked up my car, I couvlén't get it started and had to
bave it towed to the dealex. They determined that it was
the starter., Uhy was this problem not taken caze of before
delivery of the car? I am still waiting for 2 £1y wheel.

I have 2lso complained about an oil leak. My garage
£loor has oil spots on it as yet. The service department
supposedly resealed the Rocker Cover. I£ so, why is my
car still losing oil?

As you can see by copies of my service invoices that I
have paicd for most of the services. They were not even
courteocus to me. I work for a living aad ny time is valuable
too.

I always wanted to own an Anerican made car, and have
always paid cash for my cars, but I rmst say that I am very
disappointed with this car, the dealer, the s2lesman and
also the service. I intend to write to the editor of the
Pittsburgh Press and have hin publish my letter.

Itrs, Rosalia Wojciak

3017} Paulowna Street

Pittsburgh, PA 15219
Phone No. (412) 681-8533

1982 AL Spirit 2 Dr, Color: Eluz; !fileage 10.
Serial lo. 1AMBA4350CK128505
License No, R84831

Copies of Bills Attached.
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-merican Motors Sales Corp. - 3-2-83
250 Plymouth Road
.troit,Mi..8232

Dear Sir:-
1 took delivery of cne of your Pacer cars 3 = 28 - 89.0n 2 - 9 =

I took the car back the working.The service
department found the cable broken,and had to order a zable.On 2-26-8l T
took the ¢a: back for the new cable,They installed it.On 3-12-81 I took it
back fer a 1eak (o3l on my drive).They said it was a tranmmission leak.
Thé bill says they put in actrans. speedomeser SO" ring.On 5-29-81 I tock
it back for =2 Yransuission leak agu.n.'nzey vesealed the valve cover.On
7~16-81 I took it back for a leak again,and the pulley on the A/C system

s groaning and kept kicking en & off.They lubricated the bearing and said
thac I wmli have to put drnew pnlley.‘rhey charged me $11.00,(I missed one
on 6-30--8luand If1i prut it in here)On 6-30-81 it vas taken back for an
03l leak and the bill says it was the valve cover again.fn 2-25-8§2-it went
back again for installavien of the A/C pnlley.On the bill it says that they
also performed a 10,000 mi. checkup,If cost me £169.17.0n the bill it had
written across the bill "Valve cover lesks" +BY t.his time I was so frustrated
1 éecided to keep adding o0il and drive it till it blew up,My drive began to
look like some one struck oil there so I decided to get a cork gasket and
put it in elf.That I did.That didnt hold either,so on3-4=83 I took it
back to Becker Motors and had a round with him about the rotten service
but he said the warranty had run out and he couldntt do me any good.Sasd I
could pay him for fixing it and send my complaint to American Motors 3¢ I
*qid then tga §:b: it,and it cost me $67.02. They found that the Valve cover

ny contention is that amhing f.hat mrted before the warranty ran out
should be guaranteed even after Tuns out.I heve been a buyer
of American Motors products u.’mce 1956.11’ this complaint is not resol'red
better than in the past I guarantee you that you have lost a
l1ike your cars but your warranty is not carried out fairly if that. ld.nd of
service exists,] have two A/M cars at present.(l Pacer & 1 Concord) so
this complaint will decide whether I buy another A M.car.l have all the bilis
of the resneactive dat.zs claiced here,I will get rid of them and try some
other bram=z, » :factory resolving of this complaint will satis{y me and
1 will coni P uy Aserican,even though I feel that Becker Motors owes
>.yenience I have put up with,I feel that they should
bave checkeo - long defore this,I'm not sure if the trouble is found
yet,but if the ;er was warped it could be over.

If you require the bills,.I will send them if you notify me.

Sincerely ,

Ray C Oaks

152]1 Darst Ave
IDFAQAGE5¢1L0290 uayton,Ohio. 45403
Deiivery date-3-2c=8-
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President 'E
American Motors Cofporation
13250 Plymouth Road
Detroit, Michigan 48232

rsrrn

Dear Sir:

This is the secand letter concerning my 1984 Jeep
Wagoneer. Enclosure A (with its enclosures) is a copy of
the first letter which was sent to your Owners Relations
Department. I did not get a reply or even an acknowledge—
ment of receipt. Enclosure B is my latest bill for almost
$400.00.

All I expect is a vechicle that works correctly and
doesn’t leak o0il.

As soon as 1 got back to Texas I took the jeep back to
the dealer from whom I purchased it. Not only did I want the
power window unit in the front right door and the rear wiper
and washer fixed, but yes another oil leak needed to be re-
paired. Well, at least I got from Maryland to Texas before
it started — please note that only 2500 miles and 62 cays
had passed. Oh yes, I noticed a puddle of oil under the
jeep today.

1 am caught in a position where I can’t help myself.
Of course your dealers don"t honor each other”s work and when
I am in the Army, I can’t help but move when they say to;
therefore I can”t continue with one location.

Please help me.

e BN ND WE Wy WG WS @GN S M wm WE e

Sincerely,
CF: Ronald M. Bishop
Jeep Corp ~ QOwner Relations 4522 Briargrove
Ritter Nissan LTD San Anto~io, Texas 78217
Ancra Motor Co (S12) &ac — 0481

U.S. Consummer Protection Agy
Texas Motor Vehicle Commission
Consummer Reports <
AMSC Zone Dallas !
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19 May 198&

Dear Madam or Sir:

In February 1984 I purchased a new jeep wagoneer (SN
1JCWB7SS7ETD?77681) and have been pleased for the most part.
I am a strong believer in preventive maintence and take ex~
cellent care of my property. Shortly after purchasing the
Jjeep I movad from San Antonio to the Washingten D.C. area
and found that the dealers really weren’t interested in ser—
viging the jeep because I didn"t buy it from them. Thak, g
however, is not why I am writing. g

On May 28, 1984 I taook the jeep in to have the rear !
wiper and washer repaired. It worked for approximately six
months then they stepped.

In April 1985 the passenger side power window quit work-—
ng. I took the door panel off and found that if you tapped M
the power unit it worked. It worked for about & weeks and
it stopped. Again, I got it working for about 2 weeks and - .
it has again stopped. -

In September 1985 I noticed that the paint on the rear R
1ift door was starting to pull away from the door and flake
off. It is occurring where the stripe is and on the concave .
curve. 1 took it to the dealer and was told that he would
get ahold of the district representative and would let me . -
knew. I received no calls. I went back and was told that .
1 would have to get an appointment with the district repre- °
sentative but it would not be anytime soon. 1 was again
given the run around. The tail gate paint is not sticking.
It does not sit out in the weather. It is garaged as well as
washed every week and waxed every two months -- yes, both
summer and winter. Isn’'t a paint job suppose to last longer
than 18 months?

On 28 April 1986 I took the jeep in for an oil leak and T
was told that the rear main oil seal was bad and that o0il was .
also leaking from the left valve cover. Of course I had them ! i
both repaired. (see enclosed bill) As I previously mention— -
ed, the jeep hac had good care. I change the oil and filter -
every 2-2500 miles. It has never been taken off the raad and
is not in the least way abused. Is an engine
only expected o la: 33,500 m gs’-‘ (NOTE:  When 1 px:ked up
the jeep the a/c d "t blow out of the vents because a
vacuum lme was forgotten to be reconnected. Also, as soon
as I got home I noticed oil pouring out of the bettom. 1
immediately took it back to the dealer and they replaced the
rear main seal again. I was told that the first one didn"t
“seat' properly ?777) (see second enclosed bill)
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I am moving back. to San Antonio next month and will take -
the jeep back to the dealer I bought it from, but would like -
to take a response from you with me.

Would you please help me?

Yes,

I like the jeep but I am beginning to think I got a
lemon.

Sincérely,

Ronald M. Bishop
13100 Venango Road

Fort Washington, Maryland 20734
(S01) 292-5333
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November 20, 1984

Central 0ffice

American Notors Sales Corp.
14250 Plymouth Road
Detroit, Michigan 48232

Dear (wner Relations:

presently the owner of a 1984 Jee:b Wagoneer Ltd,
I.D.# ucw?séBE'! 165,

I have owned both 2 1579 and a 1980 Cherckee Chief and
Wagoneer Limited respectively.

I regret having to write this letter of dissatisfaction

"(5 with my new jeep.

The problem I am experiencing is a rear main seal leak
which occurred at 2,700 miles. On numerous occasions the
rear main seal has been replaced. The rocker arm cover gas-
kets on both sides were replaced.

I still had an oil leak. In addition to an oil leak, I
had a transfer case leak at the input shaft seal. I then no-
tified the Atlanta Regional Office in September. Nr. Ron Foshe
at Atlanta authorizad a new crank shaft and the transfer case
leak to be corrected.

After the work was completed, I still had the same two
leaks.

Early in October Nr. Foshe again authorized a short en-
gine block to be put intd the car. Also ¢ this time I had a
problem with one of the horns not work .z and the radio which
was full of static.

The radio, as a point of .aformation,was taken out of
the car twice. On one of the occasions, I was without a ra-

dio for two and 2 half months (2°1/2) The radio was sent to
Atlanta for repairs.

000‘902



After all the repairs, the inconvenience, the aggrava-
tion and the wasted expense, Y still hsve an oil leak, tran-
sfer case leak, a horn with the wrong tone, a horn pad that’s
dead in certain spots and a static radio.

In addition the following have recently appeared:

1. Starter is very whinny.

2. Engine has a miss in it.

3. Floor mats are not holding up.

The Atlanta office has tried to correct these problems
but has failed. It appears that it is now back in your hands
in the Central Office to clear up all the above mentioned
defects. I would also like to call your s.ttentiun to my
need for a loaner while my car is in service.

Your attention to this matter is imperative at this

point in time.
sinterel?

1561 S.W.

67_Terran
Plantation, Flarida 33136
305 791-3087 Bus. ?756-1613

HE/ah

cc: Mr. Gary Cohen, Attorney




JUL 16 B8 ¥allen , Nelwaska
WIHER SERVICES July - 22t - 1526 3
a¥3C ZCXE CFF'IES ;5 Dear Sirs;; _ - : —
I2closad 1s e repal
. 27 there bad of taen s prober V/C Gaskstn in stalled 1= she firer
T have had Four of your Care in_the lagt Twelve Yoars two .

,'_‘.__;‘ii_’!’, Esgle and The Jeép Wagcneer Bought June - 26 - 19843t fimge

__ leaked anti Freeze around tis hoses the Zinst thres Momthe riea
l _._=a little 011 arcund the Velve Cozers in_alx ronths but-ihe Desler —

Dclan Berg Motors, 119 Nest §th - Kir.z Flatte d 444 poiny

__.about 1t wnen _they serviged the.car salsd it .nos ATovat _to Y. .
—..Frouble, as 1t kest gelvimg werse I prill tocugie it wem COstly the.
_'.___.‘3_‘5.‘_ﬂfifx.‘?s.?ﬁ'_@s}ﬁu_uolm&#n A% turned sut-to-be-the il —.
Lea xage" Justeed -
L__Th‘.f-_ih_t efactory_ or Avaracan Notocs Sompany_ should Zay e for .
_'__. this Repair A1l for if the Draper 9nsketa had been.instelled in the.——
first placa this 11l would not of been Nessacy st all JX Poth ot

.-l___._?a_e 1ast_Twe Cars that I Runchaged,.. 4R L assure Yeu ihat-ir-this-——

. _l_.__ ._is not Corrected that I Wall wover Furchase.anctiner of your Cermin

If_You_can_give pe_scma: Just Reasom-whr-the-last-a¥0-Sars I Bought—-
' Have had the Saze-011 Prodlems I would Like-to Hear it ;;

_l Do Yot just throw this ix the Wast Basket I expect to hear from You
- . D/ ee2itlen (sg
t 2%,'/// ~, ‘/1/)1‘/?
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+ATRICK MICHAEL DECEARLES 11

70 FUDSON AVE
. oA e SeRsEY 07512
) 4 SEPThER 1985
o M .
AMC/JEER /RENAULT -
POST OFFICE BOX

TOLELO, OHIO 43655-9980

DZAR SIR:

MNED 2 FOREIGH MADE 4at
F 1934, IHB_RID%TO TRY

i 4 LITTLE OVER 15,000 e
TO BE 4 BIG MIST.RR ’
ASQUCHT ONE OF YOUR AWARD VINNING CHEROKEE CHIEF VERICLE wrem A -
W4JOR ERGINEERING DEFZCT WITH THE ChAMorer ASSEMBLY IN THE <
&, Vs, 2.8 LITER ENGINE, T BAVE Nop s

FCR THE PAST THIRTEEN (1.. YEIRC, T mave 9
VEHICLE 'ITH EXCELLENT RESULTS, I JU

A _DOMESTIC MADE 4xt VEHICLE AND BUY
MILES LiTER I HAVE FOUND THAT

i . z
XED WHAT I ASKED FOR, BUT, INSTEAD CEANGED THE VALVE COVER
GASKETS iS KOTED Ii ENCICSURE 1

THE VEEICLE STILL LZZKED ABODT FQUART OF OIL EVERY 80 )MILES, 1
TOCK IT BACK T0 Ta: DEALZR AND WAS TRER TOLD ABOUT THE ZENGINEERING s
DEFECT, THE LEP HAD TO ORDER THE PARTS AND IT TOOK 21 DAYS TO |
FIND TIME FOR THE DEALER T0 SCIEDULE THE TWD DAY OPERATION OF

CEANGING GuT TZ CRAKSHART, ILE THE D, CHANC
FILTER AXD SaID I COULD USZ IT UNTIL T=E PARTS CAME IN irp = CCULD
BE SCEEDULED FUR THE WORK. I DON'T FEEL IT IS SAFZ TO DRIVE 4
VEHICLE LEAKXING THAT MUCZ OIL ON TO THE EXHAUST MANIFOLD AND
SPRAYING TEZ REST ALy, ALCKG THE UNDERCARRIAGE CF THE VEEICLE,

I DID NOT WANT HORE DAMAGE TO RESULT FROM 1o¥ oIL PRESSURE, NOR
D I FZzl I SHCULDHAVETC"ARRYACASECFOILEVER!WEE‘EI ENT
TR A BRD Few VEHICLE.

FROK 30 JULy 1925, ™ TEE PRESENT, I HAVE NOT USED THE VEMICLE L5
ZXCEPT FOR DRIVIRG 17 BACE 7D TSE DEALER ON 21 AUGUST 1985, T0 HAVE g
THE XSHAFT ., CED, THE WORK IS STILL NOT COMPLETED BECAUSE

TEZ DELTER BROKE TUWO CONHECTING ROD BOLTS IN THE PROCESS. REPLACE~ .
KT BCIDS COULD NOT B FOURD IN THE LOCAL ARER,

E T - - -
i oN e e
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